vayo

intelligent software, pleasant work

VayoPro Service Manager
Installation Guide

Revision: V4.0
Update on: 02/21/2012



vavyo

VayoPro Service Manager

Menu
o I o 1) 7= Lo = TU OO USSP 3
2. INSTAIIATION. ... e et e e e e eeeaeaaas 3
B UNINSTAIL ... et e e e e e e e e e e e e aaaa s 13
4. How to get SUPPOI........ooiieeeeee e 14
www.vayoinfo.com 2114



http://www.vayoinfo.com

veave VayoPro Service Manager

1. Preface

VayoPro Service Manager is an important tool to manage Vayo license, you need to install Service
Manager to load network-license file first, and start the service named VayoPro_NetService, then
install other Vayo software to connect to this service.

2. Installation

Note: PLEASE BE SURE THE LOCAL HOST DATE IS CORRECT, AND DO
NOT CHANGE IT ANYTIME, PLEASE BE SURE THAT ALL OTHER
APPLICATIONS ARE CLOSED BEFORE BEGINNING THE INSTALLATION
PROCESS

2.1 Installation of the dongle key.

Please confirm the licence you will install is dongle license or no-dongle license, skip this
step if you are using a no-dongle license.

The dongle key is a small USB device that connects to one of your computer’s USB ports, it is
designed to prevent unauthorized use of VayoPro software without placing any restriction on the
number of backup copies you can make.

Plug VayoPro USB dongle key into the USB port., ensure the dongle key is securely in place.

Insert the VayoPro software installation CD into the CD drive, Browse the CD and double click on
VayoPro Service Manager V*(build ****).exe

;i éd-

L
VayoPro-5
ervice
Manager

2.2 Select setup language and click “OK”

Select Setup Language >

Select the language to use during the
ﬁf inztallation:

English w
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2.3 The Setup Wizard should guide the installation. Click “Next” to continue.

Welcome to the VayoPro-Service
Manager Setup Wizard

This will install YayoPro-Service Manager 4.0 on your
computer.

Itis recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup.

2.4 Read the License Agreement, and select “I accept the agreement”, click “Next” to continue.

W' Setup - VayoPro-Service Manager —

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

End User License Agreement L]

IMPORTANT-READ CAREFULLY: BY NSTALLING OR USING THE SOFTWARE,
Y0OU (THE INDWIDUAL OR LEGAL ENTITY') AGREE TO BE BOUND BY THE TERMS
OF THIS END USER LICENSE AGREEMENT ("EULA™). IF Y'OU D0 HOT AGREE TO
THE TERMS OF THIS EULA, YOU MUST NOT INSTALL OR USE THE SOFTWARE.

EVALUATION / TRIAL LICENSE. If You are licensing the Software for evaluation
purposes, vour use of the Software is onby permitted in @ non-production
environment and for the period limited by the License Key. Notwithstanding any v

@I accept the agreement

i__}I do not accept the agreement
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2.5 Confirm the installation path, and then click “Next”.

W' Setup - VayoPro-5ervice Manager a5 x

Select Destination Location
Where should VayoPro-Service Manager be installed?

Setup will install VayoPro-Service Manager into the following folder.,

To continue, dick Mext. If you would like to select a different folder, dick Browse.

Browse. ..

At least 31.6 MB of free disk space is required.

2.6 If you are using no-dongle license, please click “Next” to skip this step; If you are using dongle

license, click “Install Dongle Driver...”, it will take time to install the USB Dongle driver, please wait
a moment.

Note: It requires USB dongle attached on this computer in advance.

W Setup - VayoPro-5ervice Manager —

Install Dongle Driver
Install driver to active dongle on your USE port.

If you are using no-dongle license, please dick Text™ to skip this step;

If you are using dongle license, please did: "Install Dongle Driver ..." to install;

It requires USE dongle attached on this computer in advance, dids ™ext™ when finish

Install Dengle Driver ...

= Back Mext = Cancel
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GrandDog Run Time System Setup >

Setup Status

GrandDog Bun Time System Setup is configuning your new software installation.

nztallshisld
Cancel

2.7 Once the dongle driver installation progress is completed, click “Finish”

GrandDog Run Time System Setup

GrandDog Run Time Setup

Setup has finizhed.

< Back Cancel

Then click “Next” to go on
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W Setup - VayoPro-Service Manager Cs ey

Install Dongle Driver
Install driver to active dongle on your USE port,

If you are using no-dongle license, please didk Mext” to skip this step;

If you are using dongle license, please dick “Install Dongle Driver ..." to install;

It requires USE dongle attached on this computer in advance, did: ™Mext”™ when finishi

Iristall Dongle Driver ...

2.8 Click “Next”

W Setup - VayoPro-Service Manager —

Select start Menu Folder
YWhere should Setup place the program's shortouts?

Setup will create the program's shortcuts in the following Start Menu folder,

To continue, dids Mext, If you would like to select a different folder, dick Browse.

| ayo/VayoPro-Service Manager Browse...
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2.9 Click “Next”

W Setup - VayoPro-Service Manager -

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing
VayoPro-Service Manager, then dlick Mext.

Additional icons:

Lreate a desktop icon:

2.10 Click “Install”, the setup will take time to extract files.

¥# Setup - VayoPro-Service Manager —

Ready to Install

Setup is now ready to begin instaling VayoPro-5ervice Manager on your
computer,

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Destination location:
C:WayoPro'WayoPro-Service Manager

Start Menu folder;
Vayo'\WayoPro-Service Manager

Additional tasks:
Additional icons;
Create a desktop icon

= Back Install Cancel

Please wait a moment...
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\* Setup - VayoPro-Service Manager — -

Installing
Please wait while Setup installs YayoPro-Service Manager on your computer.

Extracting files...
C:WayoProWayoPro-Service Manager \DogDriver \GrandDogRunTimeSystemSetup. exe

Cancel

Click ‘OK’ when Service installed successfully.

Information ot

@I Service installed successfully

www.vayoinfo.com 9|14



http://www.vayoinfo.com

veave VayoPro Service Manager

2.11 Click “License Load...” button to install license.

W' Setup - VayoPro-5Service Manager —

Completing the VayoPro-Service
Manager Setup Wizard

Click "License Load...” button to install license file(Important! 1)

= D

Click "Finish" to exit Setup when fininshed license load.

Launch VayoPro-Service Manager

Einish

When installed complete, the service named “VayoProNetService” will be started;

B CA\Windows\System32\net.exe

The VayoProletService service is

2.12 Once the Setup has finished installing, click “Finish”.
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W Setup - VayoPro-5ervice Manager —

Completing the VayoPro-Service
Manager Setup Wizard

Click "License Load...” button to install license file(Important! 1)

License Load. ..

Click "Finish" to exit Setup when fininshed license load.

Launch VayoPro-Service Manager

Setup >

Please right-click the shortcut icon and select 'Properties’, then go to
'Compatibility' tab and check 'Run this programn as an administrator’,

OK

Note:

1. If your windows vision if higher than Windows7, please right-click the shortcut icon and
select “Properties” , then go to ‘Compatibility’ tab and check “Run this program as
an administrator” ..
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Open

Run as administrator
Troubleshoot compatibility
Pin to Start

Send to
Cut
Copy

Create shortcut
Delete

Rename

Properties I

¥ VayoProServiceManager Properties s

General Compatibility Securty Details Previous Versions

if this program isn't working comecthy on this version of Windows,
try running the compatibility troubleshooter.

Run compatibility troubleshooter |

How do | choose compatibility settings manualky?

Compatibility mode
[ ] Run this program in compatibility mode for:

Windows &

Settings
[ ] Reduced color mode

B-hit {256) color

[ ] Run in 540 480 screen resolution
[ ] Disable display scaling on high DF settings

[+]{Run this program as an administrator

| Gthange settings for all users

VayoPro Service Manager

2. If you have not click the button to load lic file, please refer to the help file to install it: VayoPro

Service Manager Operation Manual.pdf, 1.Install License.

3. The Service Manager will be open if you tick “Launch VayoPro-Service Manager”, like below.

www.vayoinfo.com
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W' VayoPro-ServiceManager = O =
File(F}] View(V] Operate(T) (Help(H
|0 & v x| b & | E| B B 02| &
- No.0 \96B096B593A0BB9BA2BIIABCIFAGADACIS
=8 1E212-F7212-C1330-00460-04FF| ———————————— — — e——
JEIE u 1 License Name State
=zer List
= Verification Log 1E212-F7212-C133D-00460-04FFE ¥
< >
ar. | Record OTY:1 | IP:1592.168.126.1456 | Computer Name: DESKTOP-NRZRFTM *F'Dl'tﬂﬁﬁ 212102021 12:50:21 AM

3. Uninstall

Note: PLEASE BE SURE THAT ALL OTHER APPLICATIONS ARE CLOSED
BEFORE BEGINNING THE UNINSTALL PROCESS

3.1 Go to Windows Start\All Programs\Vayo\ VayoPro Service Manager Uninstall VayoPro Service
Manager.

Or go to the installation folder (default path is C:\VayoPro\ VayoPro Service Manager), double click on
Uninstall.exe

Below is a message box, click “Yes” to continue uninstalling the application.

VayoPro-5Service Manager Uninstall

Are you sure you want to completely rermove VayoPre-5Service Manager
and all of its components?

Nes Mo

Click “OK”.
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3.2 Uninstall finished, Click “OK”

WayoPro-5Service Manager Uninstall >

VayoPro-5Service Manager was successfully removed from your
computer,

OK

3.3 Go to the installation folder (default path is XX:\VayoPro\ VayoPro Service Manager) to
manually delete the application folder.

4. How to get support

You can contact your local vendor to get support, or send email to supports@vayoinfo.com
Contact Information:

Vayo (Shanghai) Technology Co., Ltd.

Phone: +86-21-61182128

Email: Supports@vayoinfo.com

Visit us at www.vayoinfo.com
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